
PERENNIAL WOOD™ DECKING
FACTORY APPLIED DECK FINISH LIMITED WARRANTY 
FOR RESIDENTIAL APPLICATIONS

Eastman Chemical Company warrants that, for a period of  2  years from the date of purchase, the 
factory applied deck finish on Perennial Wood decking product (deck boards, posts, fascia, balusters, 
stair treads, railing, and/or railing kits) will not peel or blister due to normal weathering.  This warranty is 
valid only for Perennial Wood decking products which are purchased and used in residential applications, 
which means single-family residences. If the finish fails to comply with this warranty, we will provide you 
with sufficient replacement deck finish (or refund to you the retail value thereof) to cover the affected 
Perennial Wood decking product. Our liability is limited to furnishing replacement deck finish free of 
charge (or refund to you the retail value thereof), and this is your only remedy under this warranty. This 
warranty is void should the finish be in direct contact with the ground or immersed in water, or if the 
applicable Perennial Wood Cleaning Recommendations or Decking or Porch Installation Guide are not 
complied with. This warranty does not cover damage caused by improper handling, installation or 
storage; chipping or loss of finish due to sawing, sanding, drilling or other construction activity; 
movement of the wood or other substrate; acts of God, including but not limited to extreme weather; 
fading, growth of mold and/or mildew or any other biological agent, nor any other damage other than 
peeling and blistering due to normal weathering. We disclaim all other implied or express warranties. This 
warranty excludes (1) labor and/or costs associated with labor for the application or removal of any finish 
and (2) all other direct, indirect, consequential, special or incidental damages. This warranty gives you specific 
legal rights, and you may have other rights that vary from state to state. You must provide proof of purchase 
to make a claim under this warranty. For information on how to make a claim, go to www.perennialwood.com or 
call 1-800-530-7495.
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